Manufacturing Technology
Mutual Insurance Gompany

CELEBRATING OVERZE YEARS

President

| would like to express my sincere gratitude to the Board
of Directors for the opportunity to serve as President of
MTM. It is an honor to lead this dynamic organization as
we celebrate our 50th year, building on the foundation of
our 49-year legacy.

For those who may not know, | joined MTM 18 years
ago as Director of Sales and Marketing, hired by
former President Gary Wood.

Since then, I've had the privilege

of witnessing—and contributing
to—tremendous growth across
many areas: direct written
premium, surplus, service offerings,
policyholder count, and dividends
returned to our customers. What's
particularly notable is that we've
achieved this growth while
retaining much of the original staff
who were here when | started—an
extraordinary accomplishment in
today’s workforce landscape.

The consistent success of MTM
over the past five decades is a
direct result of the dedication,
professionalism, and commitment
of our exceptional staff. Their loyalty and hard work
continue to set us apart.

I'd also like to recognize John Karlen, our past President,
whose leadership has been instrumental in guiding our
most recent achievements. | wish him a well-earned

and fulfilling retirement after more than 50 years of
outstanding service in the insurance industry.

On March 20th, we held our annual policyholder
meeting at The Italian American Club of Livonia. It
was a meaningful event where we shared practical,
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educational insights that attendees could apply at

their own worksites. Most notably, we came together

to celebrate a significant milestone: the distribution of

a $3.75 million dividend to our policyholders. Many of
these policyholders have been with MTM throughout my
18 years here—and some have been with us since our
founding in 1976.

It's also worth highlighting that over
the past 11 years, MTM has returned
more than $41 million in dividends
to our policyholders. During that
time, we've also grown our surplus
and statutory assets, and closed 2024
with a remarkable 49% loss ratio—an
achievement that sets us well ahead
of our competitors.

Looking ahead, our mission remains
focused: to deliver best-in-class
workers’ compensation insurance to
Michigan businesses while continuing
to build surplus, lower losses, and
strengthen our financial position. We
will achieve this by leveraging the
talent of our dedicated team and the
strength of our systems—ensuring
that our policyholders continue to benefit from our
shared success.

The achievements we’ve seen so far are a testament to
the hard work and dedication of the entire MTM team.
I'd like to personally thank each team member for their
commitment to the company and to our policyholders.
I’'m excited to continue working alongside all of you in

this new chapter.
,Wéﬁﬂm
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Donna Motley

Vice President of Claims

What’s Old &
What’s New

A little bit of a refresher course - how do we determine an
injured employee’s Workers’” Compensation weekly benefit
amount? To calculate an average weekly wage, we need 52
weeks of gross wages dating back from the date of injury. This
includes overtime and bonuses. Of those 52 weeks, we pick out
the highest 39 weeks. This gives the injured worker the highest
possible average weekly wage. If an employee has only worked
20 weeks prior to the date of injury, the average weekly wage
would be based upon 20 weeks of gross weekly wages divided
by 20. If an employee is injured their first week of work (and
yes, this does occur), the employee’s hourly rate is multiplied
by 40 if the employee was hired to work 40 hours per week, to
establish the average weekly wage. Based on the employee’s
average weekly wage, tax filing status and number of claimed
dependents allowed by Workers” Compensation criteria, the
State of Michigan provides the weekly benefit rate.

Workers’ Compensation wage loss benefits commence after the
injured worker has been taken off work (disabled) more than 7
consecutive days. If the employee can return to work within the
first 7 days, no wage loss benefits are payable. If the employee
returns to work after 7 days but before 14 days, wage loss
benefits are paid for the days missed between 7 and 14. If an
employee is disabled by the treating physician for more than 14
consecutive days, wage loss benefits commence the day “after”
the injury and continue until released to return to work, the first
payment covering the first 14 days. Benefits are paid weekly
after the first 14-day period.

Wage loss benefits are “non-taxable” income. Taxes are not
deducted, and the money is not claimed at the end of the year.
If an employee is collecting Workers” Compensation wage loss
benefits and is released to return to work, MTMIC files a State
form and sends a copy to the employer and employee indicating
the total amount of benefits paid and the dates of disability.

Our Departmentisseeing more claimsofinjured workers overthe
age of 65 - the historical age of retirement. The average weekly
wage and weekly compensation benefit rate are determined
in the same manner as outlined above. However, there is a
difference - that being at age 65 the weekly compensation rate
is reduced 5% per year until the weekly benefit rate is reduced
by 50%. If the injured worker, 65 or older, has started collecting
(old age) social security benefits we can coordinate with said
benefits instead of the 5% per year reduction. We are allowed
a one-time change regarding the method in which we reduce
benefits based on age. We can reduce by the method that
provides the largest reduction.

Now for “WHAT’S NEW” - within the next few months MTMIC is
rolling out a NURSE TRIAGE PROGRAM. This will entail a 24 hour
hot-line that injured workers, with employer authorization, can
call and receive, basically, telemedicine. A qualified medical
professional (i.e, Nurse) will speak with the injured worker
and make a medical determination as to necessary form of
treatment. MTMIC, as your Workers’ Compensation carrier will
receive a report of the call and medical recommendation(s).
This will provide instant reporting, immediate medical
attention, reduction in lost production because of the injury
and a reduction reflected on your Loss History - all impact the
employer’s bottom line. Sounds like a WIN all around! Look for
more details coming soon!!!!

Ruth Kiefer, MSc, ARM

Vice President of Loss Control

2023 Top 20
IMIOSHA Violations

To help you stay up to date on the most cited serious violations
from MIOSHA, | attended CET’s annual release of the top 20 that
they provide at their annual Michigan Safety Conference. You
should be aware that both the number of citations and fines
have increased 18 percent since 2023. In 2024, MIOSHA collected
approximately $2.62 million in serious violations alone.

On the General Industry Safety violation side, approximately 546
citations were issued in 2024. They collected $1.9 Million in fines,
which averages out to $3,400 for the average safety citation. Now
for the Health side of things, as there are always two parts. The
health side issued 547 citations and collected $659,700 in fines. The
average citation per location was $1,200. If you are unsure if you
have a Health or Safety violation, please contact your Loss Control




Consultant for more guidance of these most cited violations listed
below. We are happy to help you stay in compliance.

General Industry: Most Common Serious Safety Citations:

Part 85. The Control of Hazardous Energy 1910.147(c)(4)(i)
Procedures shall be developed, documented and utilized for the
control of potentially hazardous energy when employees are
engaged in the activities covered by this section. Cited 36 times.
Average citation: $28,000

Part 85: The Control of Hazardous Energy 1910.147(c)(7)(i)A. Each
authorized employee shall receive training in the recognition of
applicable hazardous energy sources, the type and magnitude
of the energy available in the workplace, and the methods and
means necessary for energy isolation and control. Cited 68 times.
Average citation: $1,000

Part 85. The Control of Hazardous Energy 1910.147(c)(6)(i). The
employer shall conduct a periodic inspection of the energy control
procedure at least annually to ensure that the procedure and the
requirements of this standard are being followed. Cited 52 times.
Average citation: $2,200

Part 33. Personal Protective Equipment (PPE). Rule 408.13308
Personal Protective Equipment hazard assessment and equipment
selection. (1) An employer shall assess the workplace to determine
if hazards are present, or likely to be present, that necessitate the
use of personal protective equipment. Cited 46 times. Average
citation: $1,200

Part 1. General Provisions 408.10034(3). A point of operation guard
or device shall be as prescribed in a specific standard, or, in the
absence of a specific standard, shall be designed and constructed,
when required, to prevent the machine operator exposed to the
hazard from having any part of his or her body in the hazardous
area of the operating cycle. A guard of device for the point of
operation of nonproduction arbor press or straightening press is
not required if the machine is equipped with a hand control that
is designed to stop the ram action or return the ram to the up
position when released. Cited 42 times. Average citation: $4,300

Part 85: The Control of Hazardous Energy 1910.147(c)(7)(i). The
employer shall provide training to ensure that the purposes and
function of the LOTO program are understood by employees and
that the knowledge and skills required for the safe application,
usage, and removal of the energy controls are acquired by
employees. The training shall include the following for Authorized,
Affected, and Other. Cited 41 times. Average citation: $3,000

Part 7. Guards for Power Transmission. Rule 408.10727(1) Belts. (1)
A belt and pulley that is 7 feet or less above the floor or platform
and that is exposed to contact must be guarded. Cited 37 times.
Average citation: $1,800.

Part 2. Walking Working Surfaces. Rule 1910.28(b)(1)(1).
Unprotected sides and edges. The employer must ensure that each
employee on a walking-working surface with an unprotected side
or edge that is 4 feet or more above a lower level is protected from
falling by one or more of the following: (A) guard rail system, (B)
Safety net system or (C) Personal fall protection systems, such as
personal fall arrest, travel restraint, or positioning systems. Cited
37 times. Average citation: $3,600

Part 1: General Provisions. Rule 408.10034(9) Pinch Points. When
an employee is exposed to a hazard created by a pinch point
other than point of operation, the hazard shall be guarded, or the

employee otherwise protected. Cited 33 times Average citation:
$3,300 This includes your overhead doors. All powered overhead
and sliding doors must be equipped with either a sensing strip,
photoelectric eye, constant pressure down control switch or a slip
clutch device.

Part 7. Guards for Power Transmission. Rule 408.10727(1) Gears,
Sprockets, and Chain drives. Gears, sprockets, and chain drives
exposed to contact shall be guarded. This does not apply to hand-
operated gear sprockets and chain drives used to adjust machine
parts which do not move after the hand power is removed. Cited 35
times Average citation: $2,800.

General Industry: Most Cited Serious Health Violations

Part92. Hazard Communication. 1910.1200(e)(1). Employers shall
develop, implement, and maintain at each workplace, a written
hazard communication program which at least describes how
the criteria specified in paragraphs (f), (g), and (h) of this section
for labels and other forms of warning, safety data sheets, and
employee information and training will be met. Cited 126 times
Average citation: $1,200

Part 472. Medical Services and First Aid. 325.47201(3). Eyewash
and Quick Drenching Requirement. An employer shall ensure that
suitable facilities for quick drenching or flushing of eyes and body
are provided within the work area for immediate emergency use
when the eyes or body of any person may be exposed to injurious
corrosive materials. Cited 107 times Average citation: $1,200

Part 92. Hazard Communication. Information and Training
Requirement. 1910.1200(h)(3). Employers must train on the new
Global Harmonization System of Classification and labeling of
chemicals. They must be able to read the new SDS'’s. Cited 76 times
Average citation: $1,300.

Part 451. Respiratory Protection. 1910.134(c)(1). A written Program
is required as part of this standard. Cited 49 times Average citation.
$200

Part 451. Respiratory Protection. Voluntary Respirator Protection
1910.134(c)(2). An employer may provide respirators at the request
of the employees or permit employees to use their own respirators,
if the employer determine that the respirator will not in itself
create a hazard. Provide information in Appendix D to all comfort
respirator users. Employer must have a written program to ensure
that any employee using a respirator voluntarily is medically able,
and properly cleans, stores and maintains is so it does not present
a health hazard to the user. Cited 46 times Average citation. $1,400
Exemption: Employers are NOT required to include a written
respiratory protection program for those employees whose use of
respirators involves the voluntary use of filtering facepieces (dust
masks).

Continued on page 4...
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Megan Brown
megan.brown@mtmic.com

Ext.1006
Chris Doebler

chris.doebler@mtmic.com
Ext.1012

Glenda Moyle
glenda.moyle@mtmic.com

Ext.1315
Gary Wood

gary.wood@mtmic.com

Patty Allen
patricia.allen@.com

Ext.1010

Marcy Savage
marcy.savage@mtmic.com

Ext.1014
Adam Chatila

adam.chatila@mtmic.com

Ext.1316
Melanie English

melanie.english@mtmic.com

Ext.1317
Ruth Kiefer

ruth.kiefer@mtmic.com

Chris Demeter
chris.demeter@mtmic.com

Sean Heinonen
sean.heinonen@mtmic.com

Donna Motley
donna.motley@mtmic.com

Ext.1011

Cindy Boyce
cindy.boyce@mtmic.com

Ext.1009

Kimberly Davis
kimberly.davis@.com
Ext.1004

Devona Anderson
devona.anderson@mtmic.com

Ext.1007
Marci Merath

marci.merath@mtmic.com

Ext.1005
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Part 451. Respiratory Protection. Medical Evaluations
1910.134(e)(1). The employer shall provide a medical
evaluation to determine the employee’s ability to
use a respirator, before the employee is fit tested or
required to use the respirator in the workplace. The
employer may discontinue an employee’s medical
evaluation when the employee is no longer required
to use the respirator. Cited 28 Average citation: $500

Part 1: General Provisions. Rule 408.10011 General
Duties of an Employer. An employer shall (a) furnish
to each employee employment and a place of
employment that is free from recognized hazards
that are causing, or likely to cause, death or serious
physical harm to the employee. Cited 23 times
Average citation: $5,100

Part 90. Permit-Required Confined Spaces. 1910.146(c)
(2). General Requirements. If the workplace contains
permit spaces, the employer shall inform exposed
employees, by posting danger signs or by any other
equally effective means, of the existence and location
of and the danger posed by the permit spaces. Sign
must read: DANGER- PERMIT-REQUIRED CONFINED
SPACE, DO NOT ENTER Cited 22 times Average
citation: $700

Part 33. Personal Protective Equipment (PPE). Eye &
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Face Protection. Rule 40813311(1). All protective
eye and face protection devices shall comply with
any of the following consensus standards: ANSI/ISEA
Z-87.1, ANSI Z-87.1, ANSI Z87.1 Cited 21 times Average
citation: 1,200

Part 451. Respiratory Protection. 1910.134(f)(2). Fit
Testing. You must fit test respirators prior to their use
for all tight fitting or required respirators, whenever
a different respirator face-piece is used, or at least
annually. Cited 22 times Average citation: $0 Prior
years citation was $500

Parts 42, 92, and 430 - Hazard Communication and
Right-to-know Requirements. 408.1014(j) Signs
throughout workplace. An employer shall post signs
throughout the workplace advising employees of
all of the following: 1) location of the safety data
sheets, 2) Employer is prohibited from discharging
or discriminating against an employee, 3) MIOSHA's
telephone number. Cited 20 times Average Citation: 0

For questions on the above information, please
contact your loss control representative.




